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MeauyHa gonomora ansa GixkeHUiB i WWyKaydiB
NPUTYNKY

Lla iHndbopmauist cTocyeTbCst MeanyHOI 4onoMorn ans 6iXKeHUiB i LWyKadiB NPUTYIKY Y
Benukin BpuTaHii. Y Hin TakoX NOSACHIOETLCA NiIATPUMKA, Ky cnyxba MakminnaH
(Macmillan) Hagae xBopuM Ha pak.

AKLLO Y BaC BUHMKHYTb 3anuTaHHA LWO40 LbOro Matepiany, 3BepHiTbCs 40 CBOro
nikaps abo mefcecTpu B fikapHi, Ae BU NPOXOANTE IiKyBaHHS.

Bu Takox moxeTe TenedoHyBaTu go cnyxov MakminnaH KeHcep Cannopt
(Macmillan Cancer Support) 3a Homepom 0808 808 00 00 7 aHiB Ha TwxaeHb 3 8:00
0o 20:00. Y Hac € nepeknagadi, 0mke BU 3MOXeTe NOroBOPUTU 3 HAMU YKPATHCBbKOH
MOBOH. 3aTenedoHyBaBLUN, CKaXiTb aHIMINCbKOLO, ika MOBa BaM NoTpibHa.

[opaTkoBa iHpopMaUis NPo pak Pi3HNMKU MOBaMM PO3MilLleHa 3a MOCUMAHHSAM:
macmillan.org.uk/translations

Y ubomy maTtepiani BUCBITNHOOTLCA TaKi TeMMU:

e Cucrtema OXopoHu 340poB'a y Benukin bputaHii
e [lpaBa Ha MeguyHe 0OCyroByBaHHS, AKLLO BY LLUYKAETE NPUTYINKY

e [lpaBa Ha megunyHe 006CnyroByBaHHS, AKLLO BaM Oyno BiAMOBIEHO Yy HAAaHHI
NPUTYIKY

e [lpaBa Ha mean4yHe obGCNyroByBaHHS, SKLLO BM MaeTe cTaTyc bikeHus
e [lonomora B OTpMMaHHiI Megu4yHoro o6cnyroByBaHHs

e Ak Mmoxe gonomorTtu cnyx6a Makminnad (Macmillan)

e [lopaTkoBa iHpopMaList YKpalHCbKOK MOBOO

e [locunaHHAa Ha pxepena Ta crnosa Nogsku

Cucrtema oxopoHu 3gopoB'a y Benukin bputaHii

Binbwictb MmegmyHnx nocnyr y Benukii BputaHii Hagae HauioHanbHa cnyxba
oxopoHu 3gopos’a (NHS). NHS Hagae Taki meguyHi nocnyru:
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INikap 3aranbHOI NpakTUKN Ta MeAnYHe 06CnNyroByBaHHSA 3a MicLiem
NpPoXuBaHHA

Nikap 3aranbHol npakTukn (aHrn. General Practitioner) — ue nikap, akui nikye
3arasbHi 3axBoptoBaHHA. Jlikapi 3aranbHOI NpakTUKK 3a3Bn4an NpaLioTb Y
MiCLLeBOMY LIEHTPIi. AHMMINCBKOK MOBOK TaKi LEHTPU MOXYTb Ha3uMBaTuUCA MNo-
pisHomy, Hanpuknag, GP practice, GP surgery abo medical centre. Lien ueHTp yacTto
€ BaLUOO MEPLLOID Ta OCHOBHOK TOYKOK KOHTaKTy 3 NUTaHb MEANYHOro
obcnyroByBaHHSA. Taki LEHTPM TICHO CniBNpaLoTh 3 iHWMMK cnyXb6amn Ha piBHi
rpomagm, Takumm siKk NaTPOHaXKHI MeacecTpu Ta 6puragm naniaTMBHOI AONOMOTN.
Baw nikap 3aranbHOi NpakTUKK Ta iHWi MicueBi cnyx6bu nikytoTb Ta BegyTb 6arato
pi3HMX Npobnem 3i 30opoB’aM. AKLLo BaM NoTpibHe BinbLu cneuianisoBaHe
niKyBaHHSA, BOHN MOXYTb OpraHisyBaTtu noro ans sac. Lle HasnBaeTbcaA
0dPOPMIIEHHAM HanpaBneHHS.

LLIBnaka Ta HeBiaknagHa JonoMmora — BOHa BKIHOYaE:

e HeBigknagHy Aonomory npu HebesneyHnx Ang XUTTS CTaHax, Komnm Bu
TenedgoHyeTe 3a Homepom 999;

e MeOMyHY AoMnoMory y BigaineHHi HesigknagHoi gonomorun (A&E) abo iHwomy
LEeHTPi HEBIAKNAAHOT 4OMNOMOrK, TakoMy SIK MPUROMHUIA LeHTP abo BigaineHHs
HEe3Ha4YHUX TpaBM;

e ropaawu Wonao HeBigknagHnx npobnem 3i 300poB’aM, KOnu BU TenedoHyeTe
3a Homepom 111 (B AHrnii, LLoTnanaii um Yensci);

CneuianizoBaHa Megu4yHa gonomMora

Mpn gesknx 3axBOprOBaHHAX BaM MOXe 3Hagobutmncsa nopaga abo nikyBaHHSA Bif
MeONYHOro crneujianicra 3i cneuianiaoBaHoo niarotoskow. Konu BM 3anuiwiaeTecs B
nikapHi 4n1s oTpMMaHHSA creuianisoBaHoro fikyBaHHS, e Ha3MBaEeTbCA
CTauioHapHUM NiKyBaHHAM. AKLWO BM OTPUMYETE cneLianisoBaHe rnikyBaHHS B
nosnikniHiui abo Baoma, Le Ha3MBaeTbCAa aMmBOynaTOPHUM NiKyBaHHAM.

dapmaueBTH
dapmaueBTM BMAAKOTL iKW Ta AaloTb Nopagu Woao npunomy nikis. BoHM Takox
MOXYTb ATV OesiKi MeauyHi nopaau.

CromaTonoriyHa gonomora
Ctomartonoru gonomaraiTb gornsaaTtn 3a 3ybamum, scHaMmu Ta iHLWKMMK YaCTUHaMM
POTOBOT NOPOXHUHN.

Odranbmonoru

Odpranbmonorn nepeBipsatoTb 3ip, NpU3HaYvaoThb | NigdupatoTb OKYNSpPU Ta KOHTaKTHI
niH3n. BoHW HagaoTb NiKyBaHHA Ta KOHCYNbTauil Woao Aeskmx npobnem 3i
340pOB’SIM O4en, Hanpuknag OYHUX iHGEKUin.

Tak camo NHS Hagae 6e3KoWTOBHY MeanYHy AOMOMOrY, SIKLLO BU:
e roJanu NPoxaHHA Npo NpuTynok y Benwukin bputaHii;
e MaeTe cTaTyc GixkeHus.
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MNpaBa Ha Meau4He 06GCNyroByBaHHS, SKLLO BY LUYKa€ETe
NPUTYNKY

FAKwo BM noganv npoxaHHA Ha OTPUMaHHA NpuUTynky y Benukin BputaHii, meguyHe
o6cnyrosyBaHHs NHS gns Bac € 6€3kowTOBHMM Tak camo, 9K i A8 NOCTiIMHMX
MeLUKaHLuiB Benukoi bputaHii, noku Bu:

e oAaeTe NPOXaHHSA Ha OTPUMAaHHSA NPUTYIIKY;
® OYIKy€ETE Ha PiLUEHHS;
e [ofaeTe anesnisuito Ha Ti YuM iHLWI pilUeHHS.

Lle o3Hauvae, o BM MOxeTe oTpumaTi 6e3KoLTOBHE NiKyBaHHS Y fikaps 3ararnbHoi
NPaKkTUKN Ta B NikapHi, a TakoX TePMiHOBE Ta He TePMiHOBE NiKyBaHHS.

NpaBa Ha MeanyYHe 06CNyroByBaHHS, AKLWO Bam byro
BiAMOBNEHO Yy HagaHHi NPUTYNKY

Ao Bawe npoxaHHs NPo HadaHHA NpUTYIKy 6yro BiAXMneHo, y Bac BCe OAHO
Moxe ByTn npaso Ha beskowToBHE MeaudHe obcnyrosyBaHHA NHS. Lle 3anexutb
Bif perioHy Benukoi bpuTtaHii.

WoTnaHain, Yensc um MiBHiYHa IpnaHais

Akuwio Bam BigMOBNEHO Y HagaHHi NpuTynky B LLoTnanaii, Yensci um MNiBHIYHIN
lpnangii, B maete npaBo Ha 6e3kowToBHE MeanyHe obcnyroyBaHHs NHS, noku su
BCe e nepebyBaeTte B KpaiHi.

AHrnia

AKLL0 BaM BI4MOBIEHO Y HafaHHI NPUTYNKY B AHITIIT, BU MOXeTe OTpuMyBaTu
b6e3kowToBHE MeanyHe obcnyroByBaHHs NHS, ko BUM oTpMMyeTe NiATPUMKY Big;

e MiHiCTEpCTBa BHYTPILLHIX CpaB — Tak 3BaHa NigTPUMKa 3rigHO 3 po3A4inom
4(2).

e MiCLEBOro opraHy Brnagu — Tak 3BaHa niagTpumka 3rigHo po3ainy 21 abo
YactuHu 1.

AKWO BU HE OTPUMYETE Takol NIATPUMKKU, BU MOXeTe BEe3KOLUITOBHO NPOLOBXUTU BCI
Kypcu nikyBaHHS, SiKi BU BXXe po3nodanin. AKWo MeanyHnin npauiBHUK BBaXae, Lo
BaMm noTpibHO noganblue HeranHe abo TEPMIHOBE NiKyBaHHS, BiH MOXe BaM NOro
HagaTu. Bac MOXyTb NONPOCUTK 3annaTuUTun, ane BU He MOBUHHI NNaTUTU 4O NovaTKy
niKyBaHHS.
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[esiki BUan ekctpeHol MeanyHoi gonomorn y Benukin Bputanii 3aBxan 6e3KoLwTOBHI
Ansa Bcix. Hikonun He cTaryeTbecs nnaTta 3a Taki Nocnyru:
e HeBigknagHy Aonomory npu HebesaneyHnx Ang XUTTs cTtaHax, Konm Bu
TenedgoHyeTe 3a Homepom 999;
e ropaawu Wonao HeBigknaaHnx npodnem 3i 300poB’aAM, KONu BU TeNedoHyeTe
3a HomepoM 111 (B AHrnii, LUoTnanaii um Yensci);
e Jonomora y BigaineHHi HesigknagHoi gonomorun (A&E), y BigaineHHi
He3Ha4YHUX TpaBM abo B LEHTpPI HEBIAKNAAHOI 4OMOMOTHN.

[HWIi MeanyHi nocnyru, ski 3aBXan 6e3KOLTOBHI ANs BCiX:
e 0OcCTexeHHs1 Ha aesiki BuaOW iHeKLin Ta 3axXBOPHOBaHb, LLO NepeaarTbea
cTaTeBMM LUMSAXOM, Ta iX NiKyBaHHS;
e OCNyrn KOHTpauenuil;
e iKyBaHHS CTaHiB, CIPUYMHEHUX TOPTYPaMM, KanideHHAM XIHOUYNX cTaTeBUX
OopraHis, AOMaLLHIM YK ceKkcyaribHUM HaCUNbCTBOM.

lNpaBa Ha MeanYHe 06CNyroByBaHHSA, AKLWO BN MaETe
cTaTtyc OixxeHUs

Axkwo Bn maete cratyc bixxeHusa y Benukin Bputanii, MeguyHe obcenyrosyBaHHA NHS
Ans Bac € 6e3KoLWTOBHUM Tak camo, K i AN NOCTIMHMX MeLlKaHLiB Benukoi
BpuTaHii. Lle Bkrtoyae 6e3kolTOBHE IiKyBaHHSA Yy Jikaps 3aranbHol NpakTuk/ Ta B
nikapHi, a TakoXX TepMiHOBE Ta He TepMiHOBE JTiKyBaHHS.

HNonomora B oTpUMaHHi Megu4HOro o6cnyropyBaHHA

Akuwio Bam noTpibHa gonomora B OTpMMaHHiI MeguyHoro obcnyroByBaHHs!, abo Bu He
BMEBHEHI B TOMY, SiKi Y Bac € npaBa Ha Mean4yHe obcnyroByBaHHs, 4OMOMOITH
MOXYTb Taki opraHisauii:

e Migrant Help (donomMora ans mirpaHTiB) — BigBiganTe cant
www.migranthelpuk.org abo 3aTtenedoHynTe Ha 6€3KOLLITOBHY rapsayy niHito 3
nutaHb Nputynky 0808 801 0503. LLlo6 nepeBipnTn HaABHICTb iHbopmaLil
BaLLUOK MOBOIO, BifBiganTe CTOPIHKY
www.migranthelpuk.org/Pages/FAQs/Cateqory/translated-advice

e bputaHcbkun YepBoHun Xpect — BiaBigante cant
www.redcross.org.uk/get-help/get-help-as-a-refugee abo 3atenedoHymnTe Ha
0e3KOLTOBHY rapsiyy niHito niatpumkn 3a Homepom 0808 196 3651. LLlo6
nepesipuUT HasABHICTb iHPOpMaLLil BaLLIO MOBOIO, BiABiganTe CTOPIHKY
www.redcross.org.uk/get-help/get-help-as-a-refugee/translated-pages

e Refugee Council (Papa no cnpaBax 6ixkeHUiB) — oTpMmaTu iHbopmaLito
MO>XHa Ha canTi www.refugeecouncil.org.uk. Akuwo B1 3HaxogmTecs Ha
TepuTopii AHrnii, 3atenedoHynTe Ha 6e3KOLITOBHY raps4y niHito 3a HOMepPOM
0808 196 7272.
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7k Bam oTpuMmaTtu BignoBiaHY AOMNOMOry Ta NiATPUMKY

AKWo BN XBOPi Ha pak i HE PO3MOBIISIETE AHITTINCLKOD, Y BAC MOXE BUHUKHYTH
3aHENMOKOEHHS, L0 Le NO3HauYnTbCSA Ha NiKyBaHHI paky Ta gornagi 3a samu. OgHak
crieuianicTv Bawwol MeguyHol rpyny MatoTb HaasaTu Bam AONOMOry, NigTpUMKy Ta
iHdbopMmaLito BignoBigHO 40 Bawmx noTpeb.

Mu 3Haemo, Lo iHKONW NIOAM MOXYTb CTUKATUCA 3 A04ATKOBMMU TPYAHOLLAMMU LWOJ0
OTPUMaHHSA BigNOBIQHOT NIATPMMKW. Hanpuknag, SKwo Bu npautoete abo maete
poavHy, BaM Moxe ByTu CKnagHO 3HaxoauTu Yac Ans BiaBiayBaHHSA nikapHi. Bu
TakoX MoxeTe TypOyBaTnca Npo rpoLli Ta TPaHCNOPTHI BUTpaTK. Yce Le Moxe
BUKMMKATN CTPEC, | BMOPATUCS 3 LM MOXe BYyTu BaXKo.

Kpim TOro, Mn Hagaemo XBOpuM Ha pak rpaHTu Big Makminnan (Macmillan). Lle
O HOPAa30Bi BUNNATU, sIKi MOXXHA BUKOPUCTOBYBATW 4118 ONnaTn NnapkyBaHHA 6ins
nikapHi, BapTOCTI Npoi3ay, Nocnyr i3 gornsaay 3a AguTuHot abo paxyHkiB 3a
onaneHHs.

Cneuianictn Hawoi 6e3kowToBHOI NiHiT NiaTpmkn 0808 808 00 00 MOXYTb
NPOKOHCYNbTYBaTK Bac LLOAO BaLIOl cuTyaLil yKpalHCbKo MOBOK. Bu MoxeTe
NoroBOpUTU 3 MeACcecTpoto, PiIHAHCOBUMU KOHCYIbTaHTaMK Ta cneuianictamu 3
npaB Ha couianbHe 3abe3neyeHHst i 3 NMTaHb NIATPUMKN 3aUHATOCTI.

Ak moxe gonomorTtu cnyx6a MakminnaH (Macmillan)

CniBpobiTHMKM MakminnaH (Macmillan) 3HatoTb, 9K AiarHOCTyBaHHS paky MoXe
KapAnHanNbHO 3MiHUTWU BCE XUTTH NIIOOUHKU, TOMY MW 3aBXAW rOTOBI MPUIATK BaM Ha
aonomory.

Mapsaya niHia Makminnad (Macmillan) 3 HagaHHA NiATPUMKK

Y Hac € nepeknagaudi, 0OTXe BN 3MOXeTe PO3MOBASATU 3 HAMU YKPATHCLKOK MOBOIO.
[MpoCTO CKaxiTb aHrMINCbKOK, AKY MOBY BM XOo4eTe BUKopuctosyBaTtn. Mn moxxemo
AOMNOMOITU 3 BUPILLEHHAM MeUYHUX NUTaHb, HagaTu iHpopmadito Npo diHaHCcoBY
nigTpMMKy abo NpoCTO BUCyXaTH, SKLWO BaM Tpeba 3 KUMOCb NOrOBOPUTM.
beskowToBHa KOHigeHUiMHa TenedoHHa niHis npautoe 6e3 BuxigHmx 3 8:00 go
20:00. TenedoHynTe 3a Homepom 0808 808 00 00.

Haw canTt mictutb 6arato iHchopmauii Nnpo pak aHrnincbKkor MoBoK. Kpim
TOro, poaaTtkoBa iHhopmMauis iHLWMMN MOBaMun po3MillieHa 3a NOCUSTAaHHAM
macmillan.org.uk/translations

Mwu TakoXX MOXXeMO OpraHidyBaTu nepeknag came onsa sac. Hanuwite Ham Ha agpecy
eneKkTpoHHOI nowTn cancerinformationteam@macmillan.org.uk npo Te, Wo Bam
NoTpi6HO.

IHpopmMauinHi LeHTpKU

Hawi ueHTpu 3 HagaHHA iHdopMauil Ta NIATPUMKU NPaLIOTb Y NiKapHSIX,
bibniotekax i MOBINbHUX NyHKTax. BigBiganTe oauH i3 HMX, WoO6 oTpumaTn HeOOXiaHy
iHdbopMaLito Ta NOroBOPUTU 3 KNUMOCb 0COBUCTO. 3HanAiTeb HaNbNMX4YMM 4o Bac
LeHTp Ha cTopiHui macmillan.org.uk/informationcentres abo 3atenedgoHynTe Ham
3a Homepom 0808 808 00 00.
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Micuesi rpynu nigTpumMku

Y rpyni NigTPUMKN BU MOXETe NOCNINKyBaTUCA 3 IHLIMMK NIOObMWU, XBOPUMK Ha pak.
[isHanTecsa npo rpynu NigTPMMKMK, WO NpaLolTb Y BallOMy panoHi, Ha CTOPiHLUI
macmillan.org.uk/supportgroups abo 3arenedoHynTe HamMm 3a HOMEPOM

0808 808 00 00.

OHnanH-cninbHoTta Makminnan (Macmillan)

MocninkyBaTncs 3 iHWMMK NOObMU, XBOPUMU Ha pak, BU MOXETE TaKOX vepes
iHTEepHET Ha cTopiHui macmillan.org.uk/community. Llen pecypc goctynHui B
Oyab-AKMI Yac aHs Ym Hodi. B moxeTe noginutmuca cBoiM JOCBIAOM, NOCTaBUTH
3anuTaHHsa abo NPOCTO NOYUTATK NOBIAOMIIEHHS IHLINX NOOEN.

HNopatkoBa iH(hopMmaLifa yKpaiHCbKOK MOBOHO

Y Hac € iHopMaLis YKpalHCbKOKO MOBOIO 3a TaKUMU TEMaMMU:

AonaHHA TpyAHOLWIB, NOB'A3aHMX i3 e [oGiyHi ecbekTn nikyBaHHSA paky
pakom e Cnabkictb (BTOMA) Ta pak

e Pak i kopoHaBipyc

e JlikyBaHHsi paky y Benwkint Bputanii  Buav paky )

e OTpWMaHHS Ninbr y pasi e Pak Mono4Hoi 3anosm
3aXBOPIOBAHHS Ha pak Pak Lwniikn maTkm

° |_|po6neMy| Xap4yyBaHHSA Ta pak Pak ToBCTOro Kmwe4yHuka

e HanpukiHui »uTTS Pak nereHis

e MepaguyHa gonomora ans GikeHuiB i Pak npoctatu
LyKaYiB NPUTYNKY

e [lpaBunbHe xapyyBaHHS MeToau nikyBaHHA

e [lonomora 3 BuTpatamu B pasi XimioTepaniqa
3aXBOPIOBAHHS Ha pak NMpomeHeBa Tepanis

e fKwo y Bac giarHocTyBanu pak XipypridHa onepadis

o Jliogn NNMBTK+ i pak

e Cencuci pak

Llo6 o3HanomuTUcA 3 Lieto iHpopMaLieto, NepenaiTe 3a NOCUNaHHAM

macmillan.org.uk/translations

NMocunaHHA Ha Axepersa Ta cnoBa NoAaAKU

Llen matepian 6yB HanucaHwun i BigpegaroBaHui rpynoto 3i CTBOPEHHS
iHopMaLinH1uX MmaTepianiB Npo pak opraHisauii Makminnan KeHcep CannopTt
(Macmillan Cancer Support). Vloro nepeknanu ykpaiHCbKol MOBOI B 610p0
nepeknagis.

HaBegeHa iHbopmaLia 6a3yeTbCa Ha HaWMX MaTepianax CTOCOBHO NPUNHATTA
pilleHb WoaO0 NiKyBaHHS, SIKi AOCTYMHI HA HAWOMy CanTi aHrMiINCbKOK MOBOHO.
Lito iHdbopmaLito nepesipunu BigNOBIgHI eKCnepTu Ta CxBanunu YneHun LleHTpy
KniHiYHOT ekcnepTnan Makminnan (Macmillan).

Takox BUCNOBIIOEMO BASAYHICTb NIOAAM, XBOPUM Ha pak, siKi NepeBipunv Lo
iHbopmauiito.

Yci Hawi maTepianu 6a3yoTbCs HAa HANQOCTOBIPHILWMX HasiBHUX AaHux. LWo6
oTpuMaTn 0oOAaTKOBY iH(pbopMaLito NPO BUKOPUCTaHI J)Xepena, 3BepHITbLCA A0 Hac
3a agpecoro enekTpoHHo! nowTun cancerinformationteam@macmillan.org.uk.

MepernsiHyTo: 2023 p. HacTynHMn 3annaHoBaHun nepernag: 2026 p.
MAC19723 Ukrainian
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Mwu foknagaemo MakcMManbHUX 3ycunb Ans Toro, abu iHopmalisi, sky My Hagaemo, 6yna To4Ho Ta
aKTyanbHO, OHaK He BapTO MOKNagaTUCs BUKITIOYHO Ha Hel 3aMiCTb OTPUMAaHHSA NPOdECiNHOI KOHCYNbTau,ii
cneujanicta 3 ypaxyBaHHSIM BaLUOi KOHKPETHOT cuTyauii. Hackinbku e 003BONeHO 3aKOHOM, OpraHisalis
MakminnaH (Macmillan) He Hece BignoBiAanNbHOCTI 3@ BUKOPUCTaHHS iHGopMaLlii, Lo MICTUTLCA B Ui nybnikauii,
abo cTopoHHbOI iHdopMaUii un BebcanTiB, L0 BUKOPUCTaHi abo 3ragyroTbCs B Hill.

CnogiBaemocs, Wwo us iHpopmauis 6yae Ans Bac KOPUCHOK. AKLLO Yy BaC BUHWKIN 3aMUTaHHS, MW MOXEMO
HagaTu BaM iHdopmalito Ta NiATPUMKY No TenedoHy ykpaiHcbkoo MoBO. Hawi nocnyru 6eskowwToBHi. [pocTo
3aTenedoHynTe Ao Hac 3a Homepom 0808 808 00 00 (3 noHeainka no mM’ATHMLO, 3 9:00 oo 20:00) i ckaxiTb
aHrMiNCcbKoI, Ky MOBY BM XO4YeTe BUKOPUCTOBYBATH.

© MakwminnaH KeHcep Cannopt (Macmillan Cancer Support) 2023. BnarogiiHa opraHisauisi, 3apeecTpoBaHa B
AHrnii Ta Yensci (261017),

LWoTnangaii (SC039907) Ta Ha 0. MeH (604). Takox 3aicHIoe dianbHicTb y MNiBHiYHIA IpnaHaii. KOpuanyHa agpeca:
89 Albert Embankment, London SE1 7UQ.
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MACM'l lAN Healthcare for re_fugees
CAN(ER SUPPORT and people seeking

asylum: Ukrainian

Healthcare for refugees and people seeking asylum

This information is about healthcare for refugees and people seeking asylum in the
UK. It also explains support available from Macmillan for people affected by cancer.

If you have any questions about this information, ask your doctor or nurse at the
hospital where you are having treatment.

You can also call Macmillan Cancer Support on 0808 808 00 00, 7 days a week,
8am to 8pm. We have interpreters, so you can speak to us in your own language.
When you call us, please tell us in English which language you need.

There is more cancer information in other languages at
macmillan.org.uk/translations

This information is about:

e The UK healthcare system

e Rights to healthcare if you are seeking asylum

¢ Rights to healthcare if you have been refused asylum
e Rights to healthcare if you are a refugee

e Help to access healthcare

e How Macmillan can help you

e More information in your language

e References and thanks

The UK healthcare system

Most healthcare in the UK is provided by the National Health Service (NHS). The
NHS includes:

GP and community-based care

A GP (General Practitioner) is a doctor who treats general health conditions. GPs
usually work in a local centre. In English, this type of centre can have different
names. It may be called a [GP practice], [GP surgery] or [medical centre]. This
centre is often your first and main point of contact for healthcare. They work closely
with other community-based services such as district nurses and palliative care
teams. Your GP and other community-based services treat and manage many health
problems. If you need more specialised treatment, they can arrange this for you. This
is called making a referral.
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Urgent and emergency care - This includes:
e emergency help for life-threatening conditions if you phone 999
e care at an accident and emergency (A&E) department, or other urgent care
centre such as a walk-in centre or minor injuries unit
e advice about urgent health problems if you call 111 (in England, Scotland or
Wales).

Specialist care

For some health conditions, you may need advice or treatment from a healthcare
professional with specialist training. When you stay in hospital for specialist
treatment, this is called inpatient care. When you have specialist treatment at a
clinic, or at home, this is called outpatient care.

Pharmacists
Pharmacists give out medicines and give advice about taking medicines. They may
also give some medical advice.

Dental care
Dentists help look after your teeth, gums and other parts of the mouth.

Eye care

Optometrists help test eyesight. They prescribe and fit glasses and contact lenses.
They give treatment and advice for some eye health problems, such as eye
infections.

NHS healthcare is free in the same way if you are:
e applying for asylum in the UK
e arefugee.

Rights to healthcare if you are seeking asylum
If you are applying for asylum in the UK, NHS healthcare is free in the same way as
an ordinary UK resident, while you:

e apply for asylum
e wait for a decision
e appeal any decisions.

This means you can have free GP and hospital care, and urgent and non-urgent
treatment.

Rights to healthcare if you have been refused asylum

If your asylum claim has been refused, you may still be allowed free NHS healthcare.
This depends on the area of the UK.
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Scotland, Wales or Northern Ireland
If you are refused asylum in Scotland, Wales or Northern Ireland, you are allowed
free NHS healthcare for as long as you are still in the country.

England
If you are refused asylum in England, you are still allowed free NHS healthcare if you
are getting support from:
e the Home Office, called section 4(2) support
e alocal authority, called section 21 or part 1 support.
If you are not getting this support, you can continue any course of treatment you had
already started, free of charge. If a healthcare professional thinks you need further
immediate or urgent treatment they can give you this. You may be asked to pay, but
you do not have to pay before the treatment is given.
Some emergency healthcare is always free to everyone in the UK. You never pay for:
e emergency help for life-threatening conditions if you phone 999.
e advice about urgent health problems if you call 111 (in England, Scotland or
Wales).
e care at an accident and emergency (A&E) department, walk-in centre, minor
injuries unit or urgent care centre.
Other healthcare services that are always free to everyone include:
e testing and treatment for some types of infections and sexually transmitted
diseases
e contraception services
e treatment for conditions caused by torture, female genital mutilation, and
domestic or sexual violence.

Rights to healthcare if you are a refugee

If you are a refugee in the UK, NHS healthcare is free, in the same way as an
ordinary UK resident. This includes GP and hospital care, and urgent and non-urgent
treatment.

Help to access healthcare

If you need help to access healthcare, or you are not sure of your rights to
healthcare, the following organisations can help:

e Migrant Help - visit www.migranthelpuk.org or call their free asylum helpline
on 0808 801 0503. To check for information in your language visit
www.migranthelpuk.org/Pages/FAQs/Category/translated-advice

e British Red Cross - visit www.redcross.org.uk/get-help/get-help-as-a-refugee
or call their free support line on 0808 196 3651. To check for information in
your langage visit www.redcross.org.uk/get-help/get-help-as-a-
refugeel/translated-pages

e Refugee Council - visit www.refugeecouncil.org.ukfor information. If you are
in England, call their free Infoline on 0808 196 7272.
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Getting the right care and support for you

If you have cancer and do not speak English, you may be worried that this will affect
your cancer treatment and care. But your healthcare team should offer you care,
support and information that meets your needs.

We know that sometimes people may face extra challenges in getting the right
support. For example, if you work or have a family it can be hard to find time to go to
hospital appointments. You might also have worries about money and transport
costs. All of this can be stressful and hard to cope with.

We also offer Macmillan Grants to people with cancer. These are one-off payments
that can be used for things like hospital parking, travel costs, childcare or heating
bills.

Our free support line 0808 808 00 00 can offer advice, in your language, about your
situation. You can speak to nurses, financial guides, welfare rights advisers and work
support advisers.

How Macmillan can help you

At Macmillan, we know how a cancer diagnosis can affect everything, and we are
here to support you.

Macmillan Support Line

We have interpreters, so you can speak to us in your language. Just tell us, in
English, the language you want to use. We can help with medical questions, give
you information about financial support, or be there to listen if you need someone to
talk to. The free, confidential phone line is open 7 days a week, 8am to 8pm. Call us
on 0808 808 00 00.

Macmillan website
Our website has lots of information in English about cancer. There is also more
information in other languages at macmillan.org.uk/translations

We can also arrange translations just for you. Email us at
cancerinformationteam@macmillan.org.uk to tell us what you need.

Information centres

Our information and support centres are based in hospitals, libraries and mobile
centres. Visit one to get the information you need and speak with someone face to
face. Find your nearest centre at macmillan.org.uk/informationcentres or call us
on 0808 808 00 00.

Local support groups

At a support group, you can talk to other people affected by cancer. Find out about
support groups in your area at macmillan.org.uk/supportgroups or call us on
0808 808 00 00.
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Macmillan Online Community

You can also talk to other people affected by cancer online at
macmillan.org.uk/community You can access it at any time of day or night. You
can share your experiences, ask questions, or just read through people’s posts.

More information in your language

We have information in your language about these topics:

Coping with cancer e Side effects of cancer treatment
e Cancer and coronavirus e Tiredness (fatigue) and cancer
e Cancer care in the UK
e Claiming benefits when you have Types of cancer

cancer e Breast cancer
e Eating problems and cancer e Cervical cancer
e End of life e Large bowel cancer
 Healthcare for refugees and people ~ ® Lung cancer

seeking asylum e Prostate cancer

e Healthy eating

e Help with costs when you have Treatments

cancer e Chemotherapy
e If you are diagnosed with cancer e Radiotherapy
e LGBTQ+ people and cancer e Surgery

e Sepsis and cancer

To see this information, go to macmillan.org.uk/translations

References and thanks

This information has been written and edited by Macmillan Cancer Support’s
Cancer Information Development team. It has been translated into this language by
a translation company.

The information included is based on our treatment decisions content available in
English on our website.

This information has been reviewed by relevant experts and approved by members
of Macmillan’s Centre of Clinical Expertise.

Thanks also to the people affected by cancer who reviewed this information.

All our information is based on the best evidence available. For more information
about the sources we use, please contact us at
cancerinformationteam@macmillan.org.uk
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We make every effort to ensure that the information we provide is accurate and up to date but it should not be
relied upon as a substitute for specialist professional advice tailored to your situation. So far as is permitted by
law, Macmillan does not accept liability in relation to the use of any information contained in this publication or
third-party information or websites included or referred to in it.

We hope you find this information helpful. If you have any questions, we can give you information and support by
telephone in your language. Our services are free. Just call us on 0808 808 00 00 (Monday-Friday, 9am to 8pm)
and ask in English for your preferred language.

© Macmillan Cancer Support 2023. Registered charity in England and Wales (261017),
Scotland (SC039907) and the Isle of Man (604). Also operating in Northern Ireland. Registered office 89 Albert
Embankment, London SE1 7UQ.
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